Welcome to

Cargo Rewards ©)

Our loyalty program that turns the tons
you move with is into rewards redeemable
for airline tickets

5. 2@

With this simple tutorial you will learn to
redeem your rewards




Redeem your miles following this steps:

Go to and use your account information to log in

Enter basic information for your trip and click on “Use LATAM Pass Miles”
Confirm the dates or check travel alternatives

Select the most convenient flights

Choose your seats, baggage and other travel options, and input passenger(s) and
contact information

Select a payment method to pay for taxes, fees and balance




S LATAM
Y CARGO

Redeem
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Go to www.latam.com and use your account information to log in

’ LATAM Deals and destinations v My Trips v Help Center Flight status LATAMPass [2 {&USD-$ Login
- AIRLINES

Fly to South America from USD m

Fly With LATAM Airlines: Explore pathways full of an array of colors and flavors.

Step 1

Book now
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$7 Flights & Hotels W .l Review baggage policyl2

s
Round Trip v Economy v 1 passenger v [:] Use LATAM Pass Miles

Enter origin Enter destination Departure Date
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Log in with your user ID (email adress or membership numer) and your

gour miles password

S LATAM
T AIRLINES

Step 1

Please enter your user ID

If you are already a LATAM member, please enter your log in details:

(5

Email or membership number

Create account

Can't log in to your account? Regain access

? If you don "t know your password or can 't access your account, please click in the Regain Access
‘ link, and follow the instructions .
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Step 2

S LATAM
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After entering your account, enter your trip information:

<7 Flights

Review baggage policy[2

Round Trip v

Economy v 1 passenger v D Use LATAM Pass Mile

Enter origin

Departure Date

Click Use LATAM Pass Miles, and then start the search

<7 Flights .

Review baggage policy[2
Y
Round Trip v Economy v 1 passenger v

Use LATAM Pass Miles

Santiago de Chile, SCL - C Punta Arenas, PUQ - Chile Departure Mon. Feb 20

Return Sun. Feb 26 m
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Check the travel alternatives, and confirm the dates:

Z LATAM

T AIRLINES

Ida yVuelta v Economy v 1 pasajero v Usar Millas LATAM Pass

Ste p 3 Santiago de Chile, SCL - Chile Nueva York, NYC - Estados Unidos Ida lun. 13 feb Vuelta dom. 19 feb

@ Visita nuestro Centro de informacién COVID-19

Ordenado por: Recomendado v

Elige un vuelo de ida

a tu vuelo de ida y vuelta,

Adulto desde

23:55 SCL o 8:30" JFK 35.000 millas
35 min mie

Directo

12:00 SCL 22:59 JFK

12 h 59 min

1 parada

? Check that the Use LATAM Miles box is selected
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Select the most convenient flights and categories avilable for your flight

?LATAM
7 AIRLINES

dayVuelta v  Economy v 1 pasajero v LATAM Pass
Step 4 ———— P o dom 10
[ conimica /s oo |
23:55 8:30 X
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35.000 millas 41.250 millas 45.834 millas 173.000 millas
legir El Elegir Elegir

| ’P l Repeat this to select your return flight
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Choose your seats (or select the random seat option), your baggage and other
travel options. Then continue to enter the passenger information details:

Step 5 Pasajeros Detalle de viaje
21 Adulte ~ Vuelos
<7 9840 Millas + CLP 13.668 v

(equivalentes a CLP 83.648)

Pasajeros Guardados

Precio final
9840 Millas + CLP 13.668 v
Incluye Tasas e Impuestos

Nombre Apellido
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Step 6
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Select a payment method to pay for taxes, fees and balance, and verify that
your email address is correct

Z LATAM
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Elige como quieres pagar

Vuelos
S7 10122 Millas + CLP 13.668 v
@ LATAM Pass (equivalentes a CLP 85.648)
A uti 10122 millas
8 v
L_—Qh Agregar tarjeta de crédito >
Envio de comprobante
@ Verifica que el email esté bien escrito.
persona que recibe el comprobante serd el administrador del viaje y podra solicitar devoluciones

B~ Jacintshederra@gmail.com  Cambiar
Acepto los términes y condiciones de la compra y del programa LATAM Pass
Pagar

% Remember to accept the terms and conditions of the program
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gour miles Add your credit card information, and then proceed to payment

Ingresa los datos de tu tarjeta

Step 6

‘ Numero de tarjeta ‘

‘ Nombre y apellido ‘

Tal como aparece impreso en la tarjeta

Expiracion E

C] Guardar esta tarjeta para futuras compras.

RTINS <

| ’P l For the payment, follow the instructions provided by you bank
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After the payment is accepted, you will receive an email confirming the miles

gour miles redemption, and the details of your trip

=Z LATAM
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7 PASS

Ste p 7 Tu canje de millas fue exitoso

Hola

Recuerda utilizar tu mascarilla en tedo momente el dia de tu viaje (no podrds volar sin ella) y
de verificar las medidas y restriccionss de acceso vigentes para cada pais.

Canjeamos tus millas exitosamente. Este es el detalle de tu viaje:
Codigo de reserva XXXX

Revisa el detalle de tus vuelos.

Itinerario
Tramao 1 salida Llegada Yuely Cabina  Equipaje
20:30 21:54 5 g0 de A Econ
Pasajeros:
Tipe Mombre  Apellido Documento de identidad Pasajerc frecuente
Tickets

Pasajero Teayecto
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Enjoy your trip with the benefits offered by

Cargo Rewards @

? Congratulations
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Flight status |ATAM Passz  é2USD-$ (2

If you need to find
information about 0

your account and @ MyAccount
redeemed tickets, ':D

. oy o 5] My Trips
you can find it in
the accounticon at $3  LATAM Wallet
the right Corner Of Q Notifications
the screen
[ Logout
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If you have any questions or issues
regarding this program, please contact the
Cargo Rewards Team:

cargorewardsteam@latam.com




